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Chapter Seven:  Firm Queues for Organizations 
 

About this 
Section 

This section contains information pertaining to the management of 
firm queues for organizations.  

Completion  
Objectives 

 
At the completion of this section the user will be able to: 
 

• Explain queue types 

• Manage queues 

• Navigate through queues 
 

In this 
Section 

This section contains the following topics: 

 
 

Topic See Page 
About Firm Queues for Organizations 7-2 

Notice Queue Types 7-2 
Steps for Viewing Withdrawal or Termination Notice Queue 7-3 
Steps for Viewing Regulatory Disclosure Notices Queue 7-4 
Steps for Viewing Organization Branch Status Queue 7-5 
Steps for Viewing Organization Branch Deficiency Notice 
Queue 

7-8 

Tips for Navigating through Queues  7-11 
  



IA Firm User’s Manual  Chapter Seven: Firm Queues for Organizations  

Copyright 2010 FINRA 7-2 June – Version 2010.2 

 
 
About Firm Queues for Organizations 

Firm Queues for Organizations enable entitled users to view notices from regulators on their firms. Items will remain in 
these queues for one hundred twenty (120) calendar days.  After 120 days, the items are automatically deleted from 
IARD. 

There are four (4) types of Notice Queues for firms to receive notifications: 

Notice Queue Types 

1.  Withdrawal or Termination Queue- Displays notices that a regulator has acted on a request for withdrawal or 
termination, or that a regulator has terminated a registration independent of a Form ADV-W filing.  Once the firm’s 
registration status has changed to Terminated or any other status indicating that an adviser is not eligible to 
conduct business, IARD automatically places a notice in this queue.  

 
SEC Registrants:  Upon submission of a Form ADV-W filing, the firm’s registration status has changed to 
Terminated by IARD. The notice will appear in this queue automatically. ADV Amendments filed to stop a 
Notice Filing do not appear in this queue. 
State Registrants:  Upon submission of a Form ADV-W filing, the firm’s registration status has changed to 
Termination Requested by IARD. The notice will not appear in this queue until the state changes the status to 
Terminated or any other status indicating that an adviser is not eligible to conduct business. 
 

2. Regulatory Disclosure Queue - Displays notices that a regulator has filed a Form U6 Disclosure Reporting 
Page(s) (DRPs) regarding your firm. Regulators file Form U6 filings after taking formal action against a firm.  

3. Branch Status – Lists the statuses of the branch office filings for your firm.  

4. Branch Deficiencies – Lists the deficiency for each branch office.  

Note: The NYSE Filing Status Queues is not applicable to IA-Only firms. 
 

 

 

 

 

 

 

 

 

 

 

 
 



IA Firm User’s Manual  Chapter Seven: Firm Queues for Organizations  

Copyright 2010 FINRA 7-3 June – Version 2010.2 

 
 
Steps for Viewing Withdrawal or Termination Notice Queue: 
 

Access 
Withdrawal or 
Termination 

Notice Queue 

There are two ways to access the Withdrawal or Termination Notice Queue: 

1.   From the IARD Site Map, click the Withdrawal or Termination hyperlink. 

 
 
 
 
 
 
 
 
 
 
 
 
OR 
 
1a. Click the Organization Tab from the Tool Bar and choose Firm Queues from the Sub-

menu.  
 
 
 
 
 
 
 
 
NOTE:  To access IARD from CRD, see Steps for Accessing IARD from CRD, page 3-4. 
 

 
View Withdrawal 
or Termination 
Notice Queue 

 
[Result:]  IARD defaults to the Withdrawal or Termination Notice Queue screen. 
 
 
 
 
 
 
 
 
 
 
 
NOTE:  The Reason is entered at the regulator’s discretion. 
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Steps for Viewing Regulatory Disclosure Notices Queue: 

 

Access 
Regulatory 
Disclosure 

Notices Queue 

There are two ways to access the Regulatory Disclosure Notices Queue: 

1.   From the IARD Site Map, click the Regulatory Disclosure hyperlink. 

 
 
 
 
 
 
 
 
 
 
 
OR 
 
1a. Click the Organization Tab from the Tool Bar, choose Firm Queues from the Sub-menu 

and click Regulatory Disclosure from the Navigation Bar. 
 
 
 
 
 
 
 
 
NOTE:  To access IARD from CRD, see Steps for Accessing IARD from CRD, page 3-4. 
 

View Regulatory 
Disclosure 

Notices Queue 

[Result:]  The Regulatory Disclosure Notices screen opens. 
 

 
 
 
 
 
 
 
 
2.   To view a specific Disclosure Notice, click the Date hyperlink. 
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Steps for Viewing Branch Status Queue: 
 

Access Branch 
Status Queue 

There are two ways to access the Branch Status Queue: 

1.   From the IARD Site Map, click the Branch Status hyperlink. 

 
 
 
 
 
 
 
 
 
 
 
OR 
 
1a. Click the Organization Tab from the Tool Bar, choose Firm Queues from the Sub-menu 

and click Branch Status from the Navigation Bar. 
 
 
 
 
 
 
 
 

Branch Status 
Queue Search [Result:]  The Branch Status Queue Search screen opens 
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Branch Status 
Queue Search 

(Continued) 

When the Queue screen criteria screen opens, select a combination or one of the following 
options: 

2.   If searching for a specific CRD branch number, place a check mark in the Only Notices 
for CRD Branch Number box and type the branch CRD Number in the field. 

NOTE: If a check mark is selected, CRD requires the completion of the corresponding field.  

3.   If searching for a specific NYSE Branch Code Number, place a check mark in the Only 
Notices for NYSE Branch Code Number box and type the NYSE Branch Code in the 
field. 

NOTE: This option is only available to NYSE registered firms.  

4. If searching for a specific Firm Billing Code, place a check mark in the Only Notices for 
Firm Billing Code box and type the branch billing code number in the field. 

NOTE:  A Billing Code is a number assigned by a firm to its branch office(s) for accounting 
purposes. 

5.   If searching for branches that have registered or notice filed in a specific participating 
jurisdiction, click the Branches Registered/Notice Filed with box and choose the 
jurisdiction from the drop down menu.  

6.   If searching for branches with a specific status click the Include Branch Status box and 
choose the appropriate status from the drop down menu.  

7.   Type a Status Effective Date range in the [Between:] and [And:] fields. 

8.   If searching for branches by the earliest Statues Effective Date, click the Ascending 
radio button. 

OR 

8a. If searching for branches by the most recent Status Effective Date, click the Descending 
radio button. 

NOTE: CRD defaults to Ascending. 

9.    If searching by a specific number of rows, type the Number of Rows per Page in the 
field. 

10.  Click the Display Queue button. 
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View Branch 
Status Queue 

[Result:] The Branch Status Queue Results screen opens. 

 

 

 

 

 

 

 

11. To view information about the branch office, click the CRD Branch Number hyperlink. 
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Steps for Viewing Branch Deficiency Notice Queue: 
 

Access Branch 
Deficiency 

Notice Queue 

There are two ways to access the Branch Deficiencies Notice Queue: 

1.   From the IARD Site Map, click the Branch Deficiencies hyperlink. 

 
 
 
 
 
 
 
 
 
 
 
OR 
 
1a. Click the Organization Tab from the Tool Bar, choose Firm Queues from the Sub-menu 

and click Branch Deficiencies from the Navigation Bar. 
 
 
 
 
 
 
 
 

Branch 
Deficiency 

Notice Queue 
Search 

[Result:]  The Branch Deficiency Notice Queue Search screen opens 
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Branch 
Deficiency 

Notice Queue 
Search 

(Continued) 

When the Queue screen criteria screen opens, select a combination or one of the following 
options: 

2.   If searching for a specific CRD Branch Number, place a check mark in the Only Notices 
for CRD Branch Number box and type the branch CRD Number in the field. 

NOTE: If a check mark is selected, CRD requires the completion of the corresponding field.  

3.   If searching for a specific NYSE branch Code Number, place a check mark in the Only 
Notices for NYSE Branch Code Number box and type the NYSE Branch Code Number 
in the field. 

NOTE: This option is only available to NYSE registered firms.  

4. If searching for a specific Firm Billing Code, place a check mark in the Only Notices for 
Firm Billing Code box and type the branch Firm Billing Code in the field. 

NOTE:  A Firm Billing Code is a number assigned by a firm to its branch office(s) for 
accounting purposes. 

5.   If searching for branches that have registered or notice filed in a specific participating 
jurisdiction, click the Branches Registered/Notice Filed with box and choose the 
jurisdiction from the drop down menu.  

6.   If searching for branches with a specific status click the Only Deficiency Type box and 
choose the appropriate status from the drop down menu.  

7.   Type a Deficiency Date Range in the [Between:] and [And:] fields. 

NOTE: CRD defaults to All. 

8.   If searching for branches by the earliest Deficiency Effective Date, click the Ascending 
radio button. 

OR 

8a. If searching for branches by the most recent Deficiency Date, click the Descending radio 
button. 

NOTE: CRD defaults to Ascending. 

9.    If searching by a specific number of rows, type the Number of Rows per Page in the 
field. 

10.  Click the Display Queue button. 
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View Branch 
Deficiency 

Notice Queue 

[Result:] The Branch Deficiency Notice Results Queue screen opens. 

 

 

 

 

 

 

 

 

 

11. To view information about the branch office, click the CRD Branch Number hyperlink. 
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Tips for Navigating through Queues 
 

• It is recommended that you check the Queue Totals first to determine whether or not there are any notices 
to review in the two queues. 

 
• The information from both queues is also displayed in View Organization.   To view the Registration 

Status, see Steps for Viewing Organization Registration Status, page 6-12.  To view Disclosure, see Steps 
for Viewing Organization Disclosures, page 6-18. 
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